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FSC Mauritius participates in Africa’s Insurance and Pensions
Regulators Retreat 2025

The Financial Services Commission, Mauritius (FSC) participated in the Africa’s
Insurance and Pensions Regulators Retreat 2025, held from 27 to 30 October 2025 at

The Ravenala Attitude Hotel, Balaclava Mauritius.

The Retreat was organised by the Africa College of Insurance and Social Protection
(ACISP), a pan-African institution providing performance and competence-based
capacity-building solutions for finance-related professions, in partnership with the

Insurers Association of Mauritius (IAM).

The event brought together regulators, policymakers, and industry stakeholders from
across Africa to discuss on the key challenges and opportunities shaping the continent’s
financial resilience. Participating jurisdictions included Angola, Comoros, Djibouti,

Eswatini, Ghana, Malawi, Mozambique, Rwanda, and Tanzania, among others.

The Chief Executive of the FSC, Désiré
Vencatachellum delivered his welcoming
remarks on 30 October 2025, emphasising the
importance for Africa to take ownership of its
own narrative in the field of innovation and
technology. He highlighted the immense

potential of the continent and underscored the y
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Mr Vencatachellum further reaffirmed the FSC'’s role as a trusted and forward-looking
regulator, committed to fostering innovation, resilience, and collaboration across
Africa’s insurance and pensions sector through sound regulation, responsible digital

transformation, and strong regional partnerships.

Strategic Access Partner Supervising Digital Transformation and Harnessing Data for Effective S

» AfricaRe

African Reinsurance Corporation

Brand Trust Partners

2 Mr. Ncamiso
Dr. Ablba Zakariah Ms. Charléne LOUIS-Planche Tehalintshatl

- CEO FSRA Eswatini 4
Commissioner = NIC, Senior Manager - Insurance >
& Pensions - Supervision,
Ghana.
FSC Mauritius

Ms. Charléne Louis-Planche, Senior Manager, Insurance & Pensions Supervision at the
FSC, participated in a panel discussion on “Supervising Digital Transformation and
Harnessing Data for Effective Supervision”. She elaborated on the initiatives undertaken
by the Commission to integrate digital transformation into our supervisory practices,
while strengthening stability, protecting consumer, and ensuring market integrity in the

insurance sector.

Mr. Aakash Mishra, Assistant Director, Fintech -

International Conference

Supervision at the FSC, delivered a presentation on the ng Africe:
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National Insurance Claims Database (NICD), a aDynonicfintee e
comprehensive repository of motor insurance claims data

designed to promote fair, safe, stable, and efficient

insurance markets that serve and protect the public.
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The FSC'’s participation in the 2025 Africa’s Insurance and Pensions Regulators Retreat
reflects our continued commitment to advancing regulatory excellence and regional

cooperation in support of a more inclusive and resilient African financial ecosystem.

10 November 2025

About the FSC

The FSC is the integrated regulator for the non-banking financial services sector and global business.

The vision of the FSC is to be an internationally recognised Financial Supervisor committed to the sustained
development of Mauritius as a sound and competitive Financial Services Centre.

In carrying out its mission, the FSC aims to promote the development, fairness, efficiency and transparency
of financial institutions and capital markets in Mauritius; suppress crime and malpractices so as to provide
protection to members of the public investing in non-banking financial products; and ensure the soundness
and stability of the financial system in Mauritius.

Financial Services Commission

FSC House, 54 Cybercity
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