INDUSTRY TRAINING INITIATIVES

TRAINING FOR INSURANCE SALES FORCE ON THE CODE OF
CONDUCT FOR INSURERS AND INTERMEDIARIES

Communiqué
The Financial Services Commission, “the Commission” is the regulator for all non
bank financial services in Mauritius.
As the regulator for the insurance industry, the Commission is organizing a one day

training session on Wednesday 15t and Thursday 16™ June 2005 at La Grande
Canelle Domaine Les Pailles, from 8.30 hrs to 17.00 hrs.

The training programs aim to help insurance agents, sales persons and anyone who
has responsibility for executing insurance sales transactions within insurance firms
understand, adapt and ensure compliance with the Commission’s Code of Conduct
which will be effective as from January 2006, as well as consumer protection
requirements.

Participants will have an invaluable opportunity to acquire understanding as to how
to achieve sales and contract execution standards under the “Code” in their practical
aspects in their day to day working. Training will comprise of theoretical parts, case
studies, practical exercises and role play. Participation fees have been maintained at
a minimal 1,000 rupees.

Seats for the seminar are limited.Registration forms and the Code of Conduct are
available on line at http://www.fscmauritius.org and at the FSC reception desk.
Registration forms can also be downloaded by clicking on the link below:
RegistrationForm

3 th

Registration forms should be submitted at latest by Monday 13™ June at noon.
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